MUSTERi MEMNUNIYETi YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-KNY-52/25

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

PLASTIK VE METALDEN MAMUL DAYANIKLI EV
URUNLERI VE TEKSTIL EV URUNLERI (UTU MASASI VE
KILIFI, ALUMINYUM VE PROFIL MERDIVEN, CAMASIR
KURUTMALIGI, CEKSUR, PORTMANTO, PAZAR ARABASI,
ALISVERIS CANTASI, PORTATIF DOLAP, CEKMECELI
DOLAP, TABAKLIK, BALKON MASASI, BANYO KOSELIGI,
SEBZELIK GARDIROP, SEHPA, VAKUMLU POSET, COP
KOVASI, BANYO SETI, KULLUK BALIKCI SETi, KAMP
SANDALYESI, TABURE, OTO KOLTUGU, PLASTIK TABURE,
OKUMA SEHPASIL(RAHLE) PLASTIK DOGRAMA SETI,
KESIM PANOSU, PLASTIK PASPAS, ELBISE ASKISI,
TEMIZLIK KOVASI), COCUK HAMAK. ANA DIZi, BESIK,
TASIMA KOLTUGU, BEBEK ARABASI, GERI DONUSUM COP
STANDI VE SILIKON MUTFAK ESYALARLSILIKON BEBEK
URUNLERI,SILIKON KIRTASIYE URUNERI, SILIKON
ENDUSTRIYEL URUNLER IMALATI VE SATISI.

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 30.04.2025

DOGRULAR EV URUNLERI AS.

ORGANIZE SANAYI BOLGESI 7. SOKAK NO:6
SELCUKLU

KONYA / TURKIYE

Scope of the Certificate:

TS I1SO 10002:2018

DURABLE HOUSEHOLD PRODUCTS MADE OF PLASTIC
AND METAL AND TEXTILE HOUSEHOLD PRODUCTS.
IRONING BOARD AND COVER, ALUMINUM AND
PROFILE LADDER, CLOTHES DRYER,.DRAWER, COAT
STAND, SHOPPING CART, SHOPPING BAG, PORTABLE
CABINET, CHEST OF DRWERS, PLATE RACK, BALCONY
TABLE BATHROOM CORNER, VEGETABLE BIN,
WARDROBE, COFFEE TABLE, VACUUM BAG, TRASH
CAN, BATHROOM SET, ASHTRAY, FISHING SET,
CAMPING CHAIR, STOOL, CAR SEAT, PLASTIC STOOL,
READING STAND ( LECTURE), PLASTIC CHOPPING SET,
CUTTING BOARD, PLASTIC MAT, CLOTHES HANGER,
CLEANING BUCKET, CHILD HAMMOCK. MAIN SERIES,
CRADLE, CARRYING SEAT, BABY CARRIAGE,
RECYCLING GARBAGE STAND, SILICONE
KITCHENWARE, SILICONE BABY PRODUCTS, SILICONE
STATIONER PRODUCTS, SILICONE INDUSTRIAL
PRODUCTS, MANUFACTURING AND SALES.

05202511312647




MUSTERi MEMNUNIYETI YONETIM SISTEMi BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
DOGRULAR EV URUNLERI AS. DOGRULAR EV URUNLERI AS.

ORGANIZE SANAYi BOLGESI 7. SOKAK NO:6 ORGANIZE SANAYI BOLGESI 7. SOKAK NO:6
SELQUKLU SELQUKLU

KONYA / TURKIYE KONYA / TURKIYE

M-C
TSE - ISO
10002

kurulugunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.
10002:2018

TURK STANDARDLARI ENSTITUSU

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Konya Bélge Koordinatorii
Konya Regional Coordinator

Partner of IQNet

Bu belge belgeiendirme sartl
_u_ s ,u:::::"_“ : Bu belge, Turk Standardlar Enstitisi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

Belge No / Certificate No
MY-KNY-52/25

Belge Tarihi / Date of Certificate
30.04.2025

Gegerlilik Tarihi / Valid Until

—30.04,2028
Revizyon Tarihi | Date of Revision

30.04.2026

lik Belge Tarihi / Initial Certification Date
30.04.2025

This i is valid that
with the ficati q is
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